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This Product Disclosure Statement ("PDS") governs the use and operation of the 

Great Wall International Debit Card (“GWI Debit Card”). 

This Product Disclosure Statement has been prepared by Bank of China (Australia) 

Limited (“Bank”) ABN 28 110 077 622, AFS License No. 287322. Our contact details 

are shown on the back cover of this PDS. 

 

It is important that you read and understand this PDS. 
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PRODUCT DISCLOSURE STATEMENT (INCLUDING CONDITIONS OF USE) 

 

 
 
 
 
 
 

  

ABOUT THIS PRODUCT DISCLOSURE STATEMENT 
This Product Disclosure Statement (“PDS”) contains information about the Great Wall 

International Debit Card (“GWI Debit Card”) issued by Bank of China (Australia) Limited 

ABN 28 110 077 622 (“we”). This information will assist you to: 

 decide if this product meets your needs; and 

 compare this product with similar products. 

 

Please note that this PDS has been prepared without taking into account your objectives, 

financial situation or needs. 

 

You should also consider the separate product disclosure statements and the terms and 

conditions that apply to each of your accounts that may be accessed by the GWI Debit 

Card.   

 

PDS updates 

 

The information in this PDS is up to date at the time of preparation.  

 

Some information in this PDS may change from time to time. Where the information is not 

a material change to a matter, or is not a significant event that effects a matter, we will 

(where we are permitted to do so) make the updated information available by way of a 

"PDS update" on our website atwww.bankofchina.com/au. A paper copy of the 'PDS 

update' will also be available without charge, on request. 

 

Notification 

 

By applying for or continuing to use this product, you consent to receive notices from the 

Bank, including a notice of changes to the terms and conditions for this product, such as 

a notice of any relevant service is temporarily not available to you, and an introduction of 

new features of this product, via our website, written notice (including email) or in an 

advertisement in a prominent newspaper circulating nationally.  

 

PDS 

 

You can obtain the current version of our PDS on the Bank‟s website at any time or in the 

Bank‟s retail branches in Australia during normal business hours free of charge. 
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This PDS, including the Conditions, will apply to you when your GWI Debit Card is 

first used, or when you do anything else to confirm your acceptance of the terms of 

this PDS (including the Conditions). 

Section 1: GWI DEBIT CARD INFORMATION 

1. Product Issuer 

We are the issuer of the GWI Debit Card and responsible for settling the card 

transactions. We are an associated member of China UnionPay (“CUP”) which is a 

State-approved banking association in China. CUP assists us in processing the card 

transactions.  

2. What is the GWI Debit Card? 

The GWI Debit Card is a co-branded (EFTPOS & CUP) debit card which can be linked 

to one or more of your Savings Accounts with us. It allows you to access your account 

to withdraw money from ATMs, and to pay for goods and services directly from your 

account at most retail and service outlets in Australia. 

 

A GWI Debit Card also provides you with a convenient way to spend overseas where 

China UnionPay sponsored cards are accepted, using money in your linked account/s 

(including the money you already hold in a linked CNY account). 

3. Who is GWI Debit Card suitable for? 

The GWI Debit Card is suitable for any customer who has opened an individual 

Savings Account or a joint Savings Account with us which can be operated by any one 

of the authorized signatories under the Bank’s *‘Savings and Investment Accounts 

Product Disclosure Statement & Terms and Conditions’ . It is especially suitable for 

customers who travel overseas on a regular basis to places like Mainland China, Hong 

Kong and Macau.  

*A copy of the Bank’s ‘Savings and Investment Accounts Product Disclosure 

Statement & Terms and Conditions’ is available at our website at 

www.bankofchina.com/au or at any of our retail branches in Australia.  

  

http://www.bankofchina.com/au


8 
 

     

4. Key Features and Benefits of the GWI Debit Card 

Table 1: Key Features and Benefits 

Key Features and Benefits 

The GWI Debit Card provides a more flexible and convenient way for you to access your account/s 

through ATMs and EFTPOS/Point-of-sale terminals within Australia or when you travel to countries 

or regions where CUP sponsored cards are widely accepted (e.g. Mainland China, Hong Kong and 

Macau). The GWI Debit Card provides a range of benefits (specified below) and has the following 

key features. 

Features 

 Your GWI Debit Card can be linked to up to 3 accounts. This can be a 

Demand Deposit Account held in AUD, a second Demand Deposit 

Account held in CNY and a Cheque Account held in AUD. An Overseas 

Student Account, or an Online Saver Account, held in AUD can be linked 

to your GWI Card instead of a Demand Deposit Account held in AUD. 

You must, at a minimum, hold a primary linked account in AUD. 

 There are three types of GWI Debit Card available: a Student Card, a 

Classic Card and a Gold Card.  

 It is valid for up to 3 years and, depending on the type of the GWI Debit 

Card, its maximum expiry date can be different. The expiry date is shown 

on your GWI Debit Card. 

 The GWI Debit Card is PIN-protected. You must make sure that you 

remember your PIN when you are using your card and keep it safe and 

secure. 

 You can choose either an AUD Savings Account or an AUD cheque 

account to be your primary linked AUD account.  

 In Australia, you can use your card to withdraw cash from ATMs, and to 

pay for goods and services at most retail and service outlets. Your card 

will first seek access to the funds you hold in the linked AUD account you 

select, namely your linked AUD Savings Account (that is not a cheque 

account ) where you select a “Savings” account, or from your linked AUD 

cheque account (if any) where you select a “Cheque” account. If the 

funds in your selected linked AUD account are not sufficient for the whole 

of the transaction, one of the following will occur; 
 
o If you have not arranged an Auto-link from your primary linked AUD 

account to a linked CNY account, the transaction will be declined.  
 
o If, however, you have arranged an Auto-link from your primary linked 

AUD account to your linked CNY account (if any), the card can then 
automatically access funds held in your linked CNY account for the 
whole of the amount the transaction (and any associated fees). 
Then, if there are not sufficient funds in your linked CNY account, the 
transaction will be declined. Further access will not be sought to 
another linked AUD account before denying the transaction. 

 
If your selected AUD account is not a linked account, your card will 

automatically access the funds held in your primary linked AUD account 

instead. If there are insufficient funds in your primary linked AUD account 

for the whole of the transaction, the transaction will be declined.  

 

You may not be able to use your card to withdraw cash at a Merchant‟s 

point of sale terminal. 

 

 In Mainland China, when using your card to withdraw money from ATMs, 

or to pay for goods and services, your card will first seek access to the 

funds you hold in your linked CNY account (if any). Where you hold a 
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linked CNY account, and where the funds in your linked CNY account are 

not sufficient for the whole of the transaction, one of the following will 

occur:  

o If you have not arranged an Auto-link from your CNY account to 

your primary linked account in AUD, the transaction will be 

declined.   

o If, however, you have arranged an Auto-link from your CNY 

account to your primary linked account in AUD, the card can 

then automatically access funds held in your primary linked AUD 

account (but not in any other linked account). 

(By way of example, assume you have 3 linked accounts: a Demand 

Deposit Account ("DDA") held in CNY, a DDA held in AUD that is 

the primary linked AUD account and for which you have arranged an 

Auto-link, and a Cheque Account ("CA") in AUD. If you seek to 

conduct a transaction using your card in Mainland China, your card 

will first seek to access funds from your linked CNY account. If there 

are insufficient funds in that account, the card will then seek the 

entire required funds from your primary linked AUD account. It will do 

so under the Auto-link. If there are not sufficient funds in that primary 

linked AUD account, the transaction will be declined. Further access 

will not be sought to another linked AUD account before denying the 

transaction. 

 Where you do not hold a linked CNY account, and where you use the 

card in Mainland China to withdraw money from ATMs, or to pay for 

goods and service, your card will seek access to the funds you hold in 

your primary linked AUD account. If there are not sufficient funds in that 

primary linked AUD account, the transaction will be declined. Further 

access will not be sought to another linked AUD account before denying 

the transaction. 

 In countries other than Mainland China and Australia, when using your 

GWI Debit Card to withdraw money from ATMs, or paying for goods and 

services, and where the ATM or POS terminal that you are using allows 

you to select the account type from which your funds are to be drawn 

upon to finance the requested transaction, your card will first seek access 

to the funds you hold in your linked AUD Savings Account (that is not a 

cheque account) where you select a "Savings" account, or from your 

linked AUD cheque account (if any) where you select a "Cheque" 

account. If the funds in your selected linked AUD Savings Account or 

linked AUD cheque account are not sufficient for the whole of the 

transaction, one of the following will occur: 

o If you have not arranged an Auto-link to a linked CNY account, 

the transaction will be declined. 

o If, however, you have arranged an Auto-link to your linked CNY 

account (if any), the card can then automatically access funds 

held in your linked CNY Savings Account (if any). If there are 

not sufficient funds in that linked CNY Savings Account, the 

transaction will be declined.  

If your selected AUD account is not a linked account, your card will 

automatically access the funds held in your primary linked AUD account 

instead. If there are insufficient funds in your primary linked AUD account 

for the whole of the transaction, the transaction will be declined.  

 

 In countries other than Mainland China and Australia, when using your 

GWI Debit Card to withdraw money from ATMs, or paying for goods and 

services, and where the ATM or POS terminal you are using will not allow 

you to select a particular savings account (or a cheque account), your 

card will first seek access to the funds you hold in your primary linked 

AUD account. If the funds in your primary linked AUD account are not 
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sufficient for the whole of the transaction, one of the following will occur:   

o If you have not arranged an Auto-link to a linked CNY account, 

the transaction will be declined.   

o If, however, you have arranged an Auto-link to your linked CNY 

account, the card can then automatically access funds held in 

your linked CNY account (if any). If there are not sufficient funds 

in that linked CNY account, the transaction will be declined. 

 In order to Auto-link an account to another account, for the purpose of 

enabling the second account to be used to settle a transaction request 

that is made outside Australia, where sufficient funds are not available in 

the first account, you must give us an Auto-link instruction. Not all 

accounts can be Auto-linked to each other for this purpose. 

 There is no agreement to let you overdraw a linked account by the use of 

the card. 

 If you have selected any AUD account which is not linked to your GWI 

Debit Card nor is it the primary linked account, the card will automatically 

access to the fund held in your primary linked account to complete the 

transaction. If the fund in the primary linked account is not sufficient to 

complete the whole transaction, the transaction will be declined.  

 

 If your GWI Debit Card is damaged, lost, or stolen, you may call our 24 

Hours Customer Service Hotline for immediate assistance. If you forget 

your PIN, you may request a new one at our retail branches in Australia.  

 
 
 
 
 
 
 
 
 
 
 

Benefits 

 Enjoy worldwide network acceptance at Merchants and ATMs displaying 

the 'UnionPay' symbol. 

 No charge is applied when withdrawing cash or making an AUD account 

balance enquiry from 'Bank of China' branded ATMs in Australia. 

 No charge is applied when making a purchase at Merchants‟ Point-Of-

Sale terminals in Mainland China. 

 No charge is applied when making an account balance enquiry from 

ATMs in Mainland China. 

 There are no application and establishment fees. 

 If you make an enquiry on an account which is not linked to your GWI 

Debit Card, the balance of your primary linked AUD account will 

automatically be displayed on the screen instead. 

 Any refunds from us will be credited to your primary linked AUD account 

only. 

 No fee is charged for the first issue of the card (or for its renewal on 

expiry).  

 A premade GWI Debit Card without your name can be issued and 

activated immediately, over the counter at any of our retail branches in 

Australia. Otherwise, you can activate your premade GWI Debit Card via 

our Internet Banking facility (if you have subscribed for the facility) at the 

Bank of China official website at www.bankofchina.com/au. 

 

 

 

http://www.bankofchina.com/au
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Subject to the Conditions, and to any notice requirements provided for in the 

Conditions, we may suspend or amend any of these features and benefits of GWI 

Debit Card at any time. 

5. Fees and Limits 

The applicable fees and charges, and transaction limits, for the GWI Debit Card are 

separately set out in Table 2 and Table 3 below. All fees and limits are specified in 

AUD or CNY. We may vary these fees and charges and limits, and may impose new 

fees and charges from time to time, subject to complying with our obligations under 

Section 3, clause 18 “Notification of Changes”. 

 

(Any government duties, taxes, rates or other charges incurred in respect of receipts 

or withdrawals made to or from an account will be payable by the account holder in 

accordance with the terms and conditions applicable to that account.) 

 
Table 2: Fees and Charges 

You authorize us to debit your primary linked account, or any of your other linked 

accounts, with any of the fees and charges payable by you under this PDS, including 

under the Conditions. Unless otherwise specified in this PDS, all fees will be debited 

in AUD or CNY. When a fee listed in the Table 2 is payable in a currency other than 

AUD and you have funds in the currency of the fee in your linked CNY account, the 

fee will be debited from that account. This also applies when a fee is charged by an 

ATM operator or a Merchant. 

 

Certain Merchants may charge an additional fee if the card is used to purchase goods 

and services. The fee is determined and charged by the Merchant and is not retained 

by us. 

 

Table 2 

Card type: Gold Card, Classic Card and Student Card 

Fee Description Amount of Fee Remarks 

Annual Fee Free N/A 

Issue a new card and a new 

password (your PIN) when a new 

account is opened 

Free N/A 

Renewal of card (with a new 

password (your PIN)) when the card 

is expired 

Free N/A 

Replacement Card Fee Free N/A 

Re-issue of a password (your PIN) Free N/A 
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Card type: Gold Card, Classic Card and Student Card 

Fee Description Amount of Fee Remarks 

Cancellation of card 

 

 

 

AUD10.00 per card This fee applies when you request 

the Bank to cancel the card within 6 

months from the date when the card 

was first issued. 

 

 

 

 

 

 

 

Australian 

Domestic 

Transaction 

Fees 

Withdrawals and 

balance enquiries 

from 'Bank of China' 

branded ATMs 

 Free N/A 

 

 

 

Withdrawals and 

balance enquiries 

from ATMs that are 

not „Bank of China‟ 

branded ATMs  

Up to 5 

withdrawals per 

month 

Free N/A 

Up to 5 balance 

enquiries per 

month  

Free N/A 

More than 5 

withdrawals per 

month  

AUD2.00 for 

each 

additional 

withdrawal 

N/A 

More than 5 

balance 

enquiries per 

month 

AUD1.00 for 

each 

additional 

balance 

enquiry 

N/A 

EFTPOS terminal 

transactions  

Free N/A 

 

Overseas 

Transaction 

Fees 

(Mainland 

China)  

UP branded ATM or 

'Bank of China' 

branded ATMs 

balance enquiries  

Free 

  

N/A 

UP branded ATM or 

'Bank of China' 

branded ATMs 

withdrawals  

CNY20.00 plus 2% of the 

transaction value in CNY or 

equivalent amount of AUD for 

each withdrawal.* 

N/A 

POS terminals 

transactions  

Free 

 

 

 

Overseas 

Transaction 

Fees (Other 

countries 

and regions) 

UP branded ATMs 

balance enquiries  

Free 

  

 N/A 

UP branded ATM 

withdrawals  

AUD3.00 plus 2% of the 

transaction value equivalent in 

AUD or equivalent amount in CNY 

for each withdrawal.* 

 N/A 

POS terminals 

transactions 

2% of the transaction value 

equivalent in AUD or equivalent 

amount in CNY for each 

withdrawal.*  
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* The foreign currency equivalent will be determined at the time that the transaction occurs. The foreign currency conversion 

will be conducted by China UnionPay or us and the foreign exchange rate will also be determined by China UnionPay or us. 

The rate varies from time to time. 

UP branded ATM means an ATM that bears the 'UnionPay' brand/symbol on the ATM  

 

Table 3: Transaction Limits 

Description 
Eligible GWI Debit Card Type 

Gold Card Classic Card Student Card 

Daily ATM Withdrawal Limit  
AUD 2,000.00 per Card 
CNY 10,000.00 per Card 

AUD 1,000.00 per Card 
CNY 5,000.00 per Card 

AUD 1,000.00 per Card 
CNY 5,000.00 per Card 

Daily EFTPOS/POS transaction 
Limit 

AUD 10,000.00 per Card 
CNY 60,000.00 per Card 

AUD 5,000.00 per Card 
CNY 30,000.00 per Card 

AUD 1,000.00 per Card 
CNY 5,000.00 per Card 

 

Note: The transaction limits in AUD and CNY are separate and apply separately and individually. For example, 

using an ATM, a Gold Card holder can potentially withdraw up to AUD 2000 per day and can also potentially 

withdraw up to CNY 10,000 per day. Note, however, that most ATM operators limit the minimum and maximum 

amounts that can be obtained in a single transaction. These amounts may also be limited in some countries by 

regulatory controls. That limit may be less than the daily limit imposed by us on your card, as set out in Table 3. 

 

You may arrange for us to reduce the transaction limits applicable to your GWI Debit Card by making an 

application to us to do so. Where we do agree to set a customised limit, they will not exceed the limits set out 

above. For instance, if you are a Gold Card holder, you may ask us to set up your daily transaction limits at AUD 

1,000.00 per day and CNY 5,000.00.  

6. How can you apply for a GWI Debit Card? 

You can apply for a GWI Debit Card at any of our retail branches in Australia.  

 

If you apply to take up a GWI Debit Card, including by authorising and/or using a GWI 

Debit Card that is sent to you as a substitute or replacement card, you will be treated 

as requesting us to cancel your existing debit card with us (including the arrangement 

under which that existing debit card had been provided).  We will cancel your 

existing debit card within one month of the activation of your GWI Debit Card. 

7. How to manage your GWI Debit Card 

You may come to our branches in person or call our 24 Hours Customer Service 

Hotline to manage your GWI Debit Card. The following table indicates how you can 

manage your GWI Debit Card. (Fees and charges may apply, as outlined in Table 2 of 

this PDS.) 
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Description Branch 

(in 

person) 

Website “Bank 

of 

China” 

branded 

ATM 

24 Hours 

Customer 

Service 

Hotline 

Internet banking (not 

including mobile 

banking)  

Application for the issue of a 

new card and/or application 

for the issue to additional 

card holders  

√    
 

Balance enquiry √  √ √ √ 

Transaction enquiry √   √ √ 

Obtain this PDS  √ √   
 

Report GWI Debit Card as 

lost or stolen or forgotten or 

compromised PIN 

√   √ √ 

Change password (your PIN) √  √  
 

Request replacement GWI 

Debit Card(s) 
√    

 

Obtain a Dispute Transaction 

Form 
√ √   

 

Making a complaint √   √ 
 

Close GWI Debit Card √    
 

Other enquiries √    
 

Section 2: GENERAL INFORMATION  

1. What are the key risks? 

 Unauthorised or mistaken transactions  

There is a risk that unauthorised transactions may be performed on your GWI 

Debit Card. In some circumstances you may be liable for these transactions. It is 

important to safeguard your GWI Debit Card, PIN and its related details or 

information. Although each transaction needs a Merchant to verify your PIN, it is 

important that you treat the GWI Debit Card like real cash. Please refer to 

Section 3, Clause 15 of the Conditions for information about your potential 

liability from unauthorised transactions. If your card is lost or stolen or your PIN 

is compromised, it is your responsibility to notify us as soon as possible.   

 

 Restricted transactions 

There is a risk that you may not be able to access your GWI Debit Card 

information or make transactions or balance enquiries through a service which is 
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reliant on electronic network and/or computer and/or telecommunication 

systems. We are dependent on the reliability of our own operational processes 

and those of our technology and telecommunications partners and providers in 

respect of computers, computer networks and telecommunications. Disruptions 

to these processes may result in the GWI Debit Card being unavailable from time 

to time and the amount that may be withdrawn, using the GWI Debit Card, may 

be limited by Merchants. In some cases, the way in which a POS or EFTPOS 

transaction is processed will depend on the functionality of the equipment used 

by a Merchant or other operators. 

 

 Disputed transactions 

Although we do everything we can to prevent transaction errors, sometimes card 

transactions may go wrong. If a problem arises, we will do everything we can to 

resolve the matter. You should retain all vouchers and transaction records 

received from Merchants and check all details and entries when reviewing your 

transactions history on the relevant account statement. 

 

If you notice an error in any purchase transaction on your GWI Debit Card, you 

should contact the Merchant directly to try to resolve the error. If it cannot be 

resolved in this way, you can report it to us by calling our 24 Hours Customer 

Service Hotline or visiting any of our branches. We will ask you to complete a 

Dispute Transaction Form (also available on our website). A proof of the 

purchase transaction (if applicable) and a written summary of relevant 

information will be required. Generally, errors on purchase transactions must be 

reported to us within 60 days of the date of the transaction. If an error is 

reported to us outside 60 days, we may be unable to assist you. 

 

If you notice an error in any non-purchase transaction on your GWI Debit Card, 

you may report it to us immediately by calling us on our 24 Hours Customer 

Service Hotline or visiting our branches. We may request you to provide further 

written information concerning the error. 

 

 Multiple Currencies and foreign exchange fluctuations 

When making purchases of goods or services in foreign countries, the 

denominated currency in your account/s linked to your GWI Debit Card may 

need to be converted into the local currency for the transactions amount 

(including any associated fees and charges). Foreign exchange rates change 

frequently. The exchange rate will be determined by China UnionPay or us on the 

day when your transaction occurs. Fees and charges applicable to overseas 

transactions are set out in Section 1, clause 5 “Fees and limits”. 

 

 Pre-authorisations 

Some Merchants (e.g. hotels or car rental agencies) may request a pre-

authorization when a GWI Card is to be used in places other than Australia for 
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making a payment at a later time.  This pre-authorisation is requested to ensure 

that you will have sufficient funds in your linked account/s for the estimated cost 

of goods and services that they will supply. We may choose not to pre-authorise a 

particular transaction (for example, if we suspect a fraudulent transaction or are 

experiencing networking problems). Once the pre-authorization request is 

accepted by us, the estimated cost of the goods or services to be supplied, plus a 

15% mark-up, will be set aside and held by us for up to 45 days.  Your available 

balance will be reduced by the value of the pre-authorisation amount. However, 

the pre-authorisation amount will not be visible in your transaction history. 

Please take this into account when you make a balance enquiry. 

 

When the Merchant makes a claim in respect of the goods or services for which a 

pre-authorised amount has been held by us, that transaction will be processed in 

the ordinary course and any part of the pre-authorisation amount that exceeds 

the amount of the actual transaction amount will be released by us and become 

available to you. 

  

If the Merchant has not made any claim in respect of the goods or services for 

which a pre-authorised amount has been held, the pre-authorised amount will be 

released by us and become available to you after 45 days of the pre-authorisation 

amount being set aside by us. 

 

 If you do not have a linked CNY account or there are not any sufficient funds in 

the linked CNY account, the pre authorization will not be accepted in China. 

2. Do you wish to make a complaint to us? 

If you wish to make a complaint to us, you can contact us on 1800 095 566 (Australia) 

or +61 3 96706200 (overseas). We will endeavour to address your complaint to your 

satisfaction. This is part of our effort to provide you with a higher quality of service 

and to help ensure our performance always meets your expectations. 

 

If your complaint is not resolved in this way, you can contact the Financial 

Ombudsman Service (FOS) Australia) telephone 1800 367 287 (free call) 9am – 5pm 

AEST/AEDT or visit their website at http://www.fos.org.au. This is an independent 

and impartial body which provides a free external dispute resolution procedure. 

3. Customer Personal Information and Privacy 

We generally collect personal information about you from you directly, but we may 

also collect your personal information from third parties including your employer (to 

confirm income and employment details), your accountant/tax agent, mortgage 

brokers, a credit reporting body (for credit application) and public registers provided 

by the Australian Securities & Investments Commission or the Personal Property 

Securities Register or State or Territory land and property registers. 

http://www.fos.org.au/
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We collect personal information in order to: establish your identity and assessing 

your application for our products and services, provide you with the products and 

services you request; provide you with customer support; monitor and evaluate our 

products and services; respond to your queries or requests for assistance (including 

hardship applications) or complaints; take measures to detect and prevent fraud and 

financial loss; administer our customer relationships, services, products, systems and 

business functions; comply with our legal obligations and meeting government and 

law enforcement agencies or regulators requirements, including our obligations 

under applicable anti-money laundering and counter-terrorism financing and 

sanctions laws, or a court/tribunal order; develop and research our products and 

services; conduct appropriate checks for credit-worthiness; maintain and develop 

our information technology systems, including the testing and upgrading of these 

systems; and provide you with information relating to our products or services that 

we believe may be of interest to you. 

If you do not provide us with your personal information, some or all of the following 

may happen: we may not be able to provide the requested products or services to 

you, either to the same standard or at all; we may not be able to provide you with 

information about products and services that you may want, including information 

about special promotions; we may not be able to properly investigate or resolve 

your query or complaint; or we may delay, block or refuse to make a payment or 

action an instruction relating to your account. 

We may disclose your personal information to the following third parties: our related 

bodies corporate within the Bank of China group; credit providers, referees or 

persons with whom you transact; credit reporting bodies (for credit products or 

identification verification), Document Verification Service providers, our agents, 

contractors, brokers, insurers, authorised representatives and credit representatives; 

other organisations who jointly with us provide products or services to you; other 

financial institutions; our local Australian clearing agent bank; payment system 

operators, service providers and participants; card scheme participants; loyalty 

program redemption partners;  government or regulatory bodies or to law 

enforcement agencies with appropriate authority; fraud bureaus or other 

organisations to identify, investigate or prevent fraud or other misconduct; external 

dispute resolution schemes; our professional advisers including lawyers and 

auditors, consultants; your duly authorised representatives; and our service 

providers. 

If you are under 16 or have special needs, we may share your information with your 

parent or legal guardian or any person appointed to manage your affairs. We may 

collect personal information where it is required or authorised by or under an 

Australian law or a court/tribunal order. In certain circumstances we may be 

required to collect your name, address, date of birth, and other verification 

information and verifying documents under the Anti-Money Laundering and 

Counter-Terrorism Financing Act 2006 (Cth) and Anti-Money Laundering and 

Counter-Terrorism Financing Rules Instrument 2007 (No.1) (Cth). If you have applied 



18 
 

for credit or provide a guarantee, we may collect personal information about your 

financial position pursuant to the National Consumer Credit Protection Act 2009 (Cth), 

and if you give us a mortgage security or other security interests, certain 

identification information under property laws in some Australian states and 

territories or the Personal Property Securities Act 2009 (Cth). We may collect your tax 

file number if you choose to provide it as authorised by the Income Tax Assessment 

Act 1936 (Cth) and other taxation laws. We may also be required to request your tax 

residency status under information sharing agreements between the Australian 

Government with other countries, such as the agreement between Australia and the 

United States (US) under US law (Foreign Account Tax Compliance Act), that requires 

us to ask account holders of some products whether they are US citizens or US tax 

residents. If you are a tax resident of another country, the relevant treaty or law 

(such as the Common Reporting Standard under the Taxation Administration Act 

1953 (Cth)) may require us to collect your relevant tax residence status and foreign 

tax identification number. 

Sensitive information  

The Privacy Act protects your sensitive information, such as health information that 

we may collect on a hardship application. If we need to collect your sensitive 

information, we will only do so with your consent, except where otherwise 

permitted by law. 

We only collect personal information about individuals that is necessary for our 

business. 

Our Privacy Policy, available at www.bankofchina.com/au or from us on request, 

contains information about how you may access and correct the personal 

information that we hold about you and how to lodge a complaint relating to our 

treatment of your personal information, and how we will deal with the compliant. 

We may disclose personal information overseas to our overseas related bodies 

corporate and service providers. It is not practicable for us to list every country in 

which such recipients are located but it is likely that such countries where we will 

disclose information to our related companies or branches will include Bahrain, 

Belgium, Brazil, Cambodia, Canada, China, Dubai, France, Germany, Hong Kong, 

Hungary, Indonesia, Italy, Japan, Korea, Luxembourg, Macau, Malaysia, Mongolia, 

Netherlands, New Zealand, Panama, Philippines, Poland, Republic of Kazakhstan, 

Russia, Singapore, Sweden, Taiwan, Thailand, United Arab Emirates, UK, USA, 

Vietnam and Zambia. Our third party service providers may be located in British 

Virgin Islands, Cayman Islands, China, Hong Kong and New Zealand. We may notify 

you of other countries from time to time (including at the time of collecting your 

information). In the course of a multi-jurisdictional transaction we may also disclose 

your personal information to our lawyers located in relevant jurisdictions.  

You may contact us by writing to: Compliance Officer, Legal and Compliance, Bank of 

China Ltd, 39-41 York Street, SYDNEY, NSW 2000. Or by telephone on: 1-800-092-009 
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(toll-free) or 61 2 8235 5810 between 9:00am and 5:00pm Monday to Friday AEDT 

(not available on NSW public holidays). 

Section 3: CONDITIONS OF USE  

 

These Conditions govern the use and operation of your GWI Debit Card and they will 

apply to all transactions conducted by you (including by any additional cardholder), 

using your GWI Debit Card. If you do not understand something in this section, 

please visit any of our branches or call us on our 24 Hours Service Hotline for further 

enquiries. If you have applied a GWI Debit Card from us then you have agreed to be 

bound by this PDS, including these Conditions, and your first use of the GWI Debit 

Card (including by activating and/or using a GWI Debit Card that is sent to you as a 

replacement or substitute card) will be taken as your agreement to comply with 

these Conditions and the other Sections of this PDS. 

 

It is important that you read and understand these Conditions.  

 

For the separate terms and conditions applicable to your accounts linked (or to 

accounts that can be linked) to the GWI Debit Card, please refer to the ‘Savings and 

Investment Accounts Product Disclosure Statement & Terms and Conditions’ which is 

available at our website at www.bankofchina.com/au or at any of our retail branches 

in Australia.  

 

1. The Cards are our property  

The GWI Debit Card is our property. We may suspend the GWI Debit Card and /or ask 

you to return the card if we believe there is any reasonable reason to do so. You must 

ensure that the GWI Debit Card is promptly returned to us if we so request.  

 

If we believe that the GWI Debit Card or its code is being used in a way that may 

cause losses to you or to us, we may cancel or suspend it at any time without notice. 

We may cancel your GWI Debit Card when it expires. 

 

The GWI Debit Card is not a credit card. Any use is limited to the funds available 

within the linked account/s.  There is no agreement to let you overdraw a linked 

account by the use of the card. 

 

2. Card Activation 

Premade GWI Debit Card 

You may choose a premade GWI Debit Card without your name printed on it. A card 

in this form can be issued and activated immediately, at the counter in any of our 

retail branches in Australia. Otherwise, you can activate your premade GWI Debit 

http://www.bankofchina.com/au
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Card via our Internet Banking facility (if you have subscribed for the facility but not 

including mobile banking facility) at the Bank of China official website at 

www.bankofchina.com/au 

Personalized GWI Debit Card 

Alternatively you can request us to issue a GWI Debit Card with your name on it. 

Where you request such a card, the card will need to be collected from a Bank of 

China retail branch in Australia (as requested by you) or be mailed to your 

correspondence address (as most recently provided to us) within approximately 

three weeks of our receipt of your request. 

 

Your personalized card can be activated via our Internet Banking facility (if you have 

subscribed for the facility but not including mobile banking facility) at the Bank of 

China official website at www.bankofchina.com/au 

 

You can also sign the receipt form provided with the card and bring it to any Bank of 

China retail branch in Australia, or post it to “Personal Banking Department, Level 8, 

39-41 York Street, Sydney, NSW 2000”, to activate the card. 

 

Please note that you have to activate your card within 3 months of the time that we 

mailed the card to you or otherwise the card will expire. 

3. Accessing your account/s 

Linking to your account/s to the Card 

A maximum of 3 Savings Accounts you hold with us can be linked to your GWI Debit 

Card, including: 

 one Demand Deposit Account ("DDA"), or Overseas Student Account ("OS"), 

denominated in CNY; 

 one DDA or Online Saver Account ("OSA") or Overseas Student Account 

denominated in AUD; 

 one Cheque Account ("CA") denominated in AUD. 

 

You must, however, select at least one AUD account to be linked to your GWI Debit 

Card as your primary linked AUD account. If you link two AUD accounts to your card, 

then you need to choose one as your primary linked AUD account.  

4. Transactions using your GWI Debit Card  

4.1 In Australia 

A GWI Debit Card will normally be honored by financial institutions and Merchants in 

Australia.  

 

In Australia, when using your GWI Debit Card to withdraw money from ATMs, or to 

pay for goods and services, your card will first seek access to the funds you hold in 

http://www.bankofchina.com/au
http://www.bankofchina.com/au
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the linked AUD account you select, namely your linked AUD Savings Account (that is 

not a cheque account ) where you select a “Savings” account, or from your linked 

AUD cheque account (if any) where you select a “Cheque” account. If the funds in 

your selected linked AUD account are not sufficient for the whole of the transaction, 

one of the following will occur; 

 If you have not arranged an Auto-link from your primary linked AUD account 

to a linked CNY account, the transaction will be declined.  

 If, however, you have arranged an Auto-link from your primary linked AUD 

account to your linked CNY account (if any), the card can then automatically 

access funds held in your linked CNY account for the whole of the amount 

the transaction (and any associated fees). Then, if there are not sufficient 

funds in your linked CNY account, the transaction will be declined. Further 

access will not be sought to another linked AUD account before denying the 

transaction. Where a CNY account is used to access funds to allow for the 

withdrawal of money in AUD, or to allow a payment for goods and services in 

AUD, the CNY withdrawn from your CNY account will be converted directly to 

AUD.  

 

If your selected AUD account is not a linked account, your card will automatically 

access the funds held in your primary linked AUD account instead. If there are 

insufficient funds in your primary linked AUD account for the whole of the 

transaction, the transaction will be declined. 

 

You can also use your card to transfer funds between linked AUD accounts at any of 

our retail branches or “Bank of China” branded ATMs in Australia.  

 

All the transactions conducted in Australia using the GWI Debit Card at 'Bank of 

China' branded ATMs, including withdrawals and balance enquiries, are charge free. 

For further information about fees and charges, please refer to Section 1, Clause 5 

"Fees and Limits". 

4.2 In Mainland China 

We are an associate member of China UnionPay, which is the biggest domestic bank 

card organization and interbank network in China. China UnionPay also operates a 

payment system network. When you are in Mainland China, you can access available 

funds in a linked account by using your GWI Debit Card through the China UnionPay 

and Bank of China networks.  

 

In Mainland China, when using your GWI Debit Card to withdraw money from ATMs, 

or to pay for goods and services, your card will first seek access to the funds you hold 

in a linked CNY account (if any). Where you hold a linked CNY account and where the 

funds in your linked CNY account are not sufficient for the whole of the transaction, 

one of the following will occur:  



22 
 

 If you have not arranged an Auto-link from your linked CNY account to your 

primary linked account in AUD, the transaction will be declined.  

 If, however, you have arranged an Auto-link from your linked CNY account to 

your primary linked account in AUD, the card can then automatically access 

funds held in your primary linked AUD account for the whole of the amount 

the transaction (and any associated fees). Then, if there are not sufficient 

funds in your primary linked AUD account, the transaction will be declined. 

Further access will not be sought to another linked AUD account before 

denying the transaction. 

 

Where you do not hold a linked CNY account, and where you use the card in 

Mainland China to withdraw money from ATMs, or to pay for goods and service, 

your card will seek access to the funds you hold in your primary linked AUD account. 

If there are not sufficient funds in that primary linked AUD account, the transaction 

will be declined. Further access will not be sought to another linked AUD account 

before denying the transaction. Where an AUD account is used to access funds to 

allow for the withdrawal of money in CNY, or to allow a payment for goods and 

services in CNY, the AUD withdrawn from your AUD account will be converted 

directly to CNY. 

 

In Mainland China, you cannot use your GWI Debit Card to make deposits or transfer 

funds between linked accounts either at ATMs or at any Bank of China branch. When 

you make transactions such as cash withdrawals and/or balance enquiries on ATMs, 

ATM operator fees (and other transaction fees) may apply at the time of the 

transaction. For further information about fees and charges, please refer to Section 1, 

Clause 5 "Fees and Limits". 

 

4.3 Countries other than Australia and Mainland China 

By using the China UnionPay network, your GWI Debit Card can be used in at least 

162 countries and regions around the world.  

 

In countries other than Mainland China and Australia, when using your GWI Debit 

Card to withdraw money from ATMs, or paying for goods and services, and where 

the ATM or POS terminal that you are using allows you to select the account type 

from which your funds are to be drawn upon to finance the requested transaction, 

your card will first seek access to the funds you hold in the linked AUD account you 

select, namely your linked AUD Savings Account (that is not a cheque account ) 

where you select a “Savings” account, or from your linked AUD cheque account (if 

any) where you select a “Cheque” account. If the funds in your selected linked AUD 

account are not sufficient for the whole of the transaction, one of the following will 

occur; 

 If you have not arranged an Auto-link from your primary linked AUD account 

to a linked CNY account, the transaction will be declined.  
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 If, however, you have arranged an Auto-link from your primary linked AUD 

account to your linked CNY account (if any), the card can then automatically 

access funds held in your linked CNY account for the whole of the amount 

the transaction (and any associated fees). Then, if there are not sufficient 

funds in your linked CNY account, the transaction will be declined. Further 

access will not be sought to another linked AUD account before denying the 

transaction. 
 

If your selected AUD account is not a linked account, your card will automatically 

access the funds held in your primary linked AUD account instead. If there are 

insufficient funds in your primary linked AUD account for the whole of the 

transaction, the transaction will be declined. 

 

In countries other than Mainland China and Australia, when using your GWI Debit 

Card to withdraw money from ATMs or paying for goods and services, and where the 

ATM or POS terminal you are using does not allow you to select a particular savings 

account (or cheque account), your card will first seek access to the funds you hold in 

your primary linked AUD account. If the funds in your primary linked AUD account 

are not sufficient for the whole of the transaction (and any associated fees), one of 

the following will occur: 

 If you have not arranged an Auto-link to a linked CNY account, the 

transaction will be declined.  

 If, however, you have arranged an Auto-link to your linked CNY account, the 

card can then automatically access funds held in your linked CNY account (if 

any). If there are not sufficient funds in that linked CNY account, the 

transaction will be declined. 

 

In countries other than Australia or Mainland China, when using your GWI Debit Card 

to withdraw money from ATMs, or to pay for goods and services, if transactions are 

made in currencies other than AUD or CNY, the whole amount (and any associated 

fees) will be converted into AUD and the required funds will first be sought from your 

primary linked AUD account. If there are not sufficient funds in your primary linked 

AUD account for a requested transaction and if you have arranged for an Auto-link to 

your linked CNY account, the whole transaction amount (and any associated fees) 

will then be sought from your linked CNY account, if any. Then, where you hold such 

a linked CNY account and there are sufficient funds to conduct the requested 

transaction held in that linked CNY account, the transaction amount will be 

converted into CNY to allow it to be paid from your linked CNY account. 

 

In countries other than Australia or Mainland China, you cannot use your GWI Debit 

Card to make deposits or to transfer funds between linked accounts at ATMs or at 

local Bank of China retail branches. When you make transactions such as cash 

withdrawals and/or balance enquiries on ATMs, ATM operator fees (and other 

transaction fees) may apply at the time of the transaction. For further information 
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about fees and charges, please refer to Section 1, Clause 5 "Fees and Limits". 

 

5. Pre-authorizations 

 

Some Merchants (e.g. hotels or car rental agencies) may request a pre-authorization 

when a GWI Debit Card is to be used for making a payment to the Merchant at a later 

time at places other than in Australia.  This pre-authorisation is requested to ensure 

that there will be sufficient funds in your linked account/s for the estimated cost of 

goods and services that they will supply. We may choose not to pre-authorise a 

particular transaction, for example, if we suspect a fraudulent transaction or are 

experiencing networking problems. Once the pre-authorization request is accepted 

by us, the estimated cost of the goods or services to be supplied, plus a 15% mark-up 

will be held by us for up to 45 days. Your available balance will be reduced by the 

value of the pre-authorisation amount. However, the pre-authorisation amount will 

not be visible in your transaction history. Please take this into account when you 

make a balance enquiry. 

 

When the Merchant makes a claim in respect of the goods or services for which a 

pre-authorised amount has been held by us, that transaction will be processed in the 

ordinary course and any part of the pre-authorisaton amount that exceeds the 

amount of the actual transaction amount will be released by us and become 

available to you. If the Merchant has not made any claim in respect of the goods or 

services for which a pre-authorised amount has been held, the pre-authorised 

amount will be released by us and become available to you after 45 days of the pre-

authorisation amount being set aside by us. 

 

You should note that, in Mainland China, if you do not have sufficient funds in your 

linked CNY account or you do not have a CNY account linked to your card, the pre-

authorization transactions cannot be processed. Also, in countries other than 

Australia or Mainland China, if you do not have sufficient funds in your primary 

linked AUD account, the pre-authorization transactions cannot be processed. 

 

6. Foreign Exchange Rate 

Where required, the exchange rate used for conversion of all overseas transaction 

amounts is either selected by China UnionPay or Bank of China from a range of 

wholesale rates. 

 

You should also note that, in most cases, the exchange rate applied to any refund of a 

transaction will be different from the exchange rate that was applied to the original 

transaction.  
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7. Balance Enquiries 

When you make a balance enquiry from an ATM in Australia, the balance displayed 

will vary according to the account selected. 

 

When you are in Mainland China, the balance displayed on the ATM in response to a 

balance enquiry is the balance on your linked CNY account, or if you do not have a 

linked CNY account, the balance displayed is the balance of your selected linked AUD 

account. 

 

When you are in other countries and regions, the balance displaying on ATMs is the 

balance of your primary linked AUD account. 

 

 

Account/s 

Linked 

Mainland China* Australia Other Countries and 

Regions*when you 

cannot select 

accounts 

Other Countries 

and Regions* when 

you can select 

accounts 

CNY DDA , 

AUD DDA 

and/or AUD 

CA  

 

Balance of CNY 

Demand Deposit 

Account displayed 

Balance of 

selected AUD 

account displayed 

Balance of 

primary linked 

AUD account 

displayed 

Balance of 

selected AUD 

account 

displayed 

AUD DDA 

and/or  

AUD CA 

Balance of 

primary linked 

AUD account  

Balance of 

selected AUD 

account displayed 

Balance of 

primary linked 

AUD account 

displayed 

Balance of 

selected AUD 

account 

displayed 

 

* Note: you may not be able to check your balance from some ATMs. If you are outside Australia, the 

balance of your linked AUD account will be displayed in the equivalent amount of the local currency 

(e.g. CNY or USD) depending on where you are. An exchange rate will be applied by the ATM at the 

time of your balance enquiry and the exchange rate is for reference only. Minor discrepancies can 

arise between different ATMs and the balance recorded by us. 

*If you have selected an account which is not linked to your GWI Debit Card, the balance of your 

primary linked AUD account will be displayed. 

8. Statement 

Statements for each linked account will be issued to account holder, or to the 

nominated account holder (if one of the linked accounts is a joint account), every 

month. You should check every statement carefully when you receive it. If you 

believe there is any discrepancy in any statement, you should notify us immediately. 

Details of our dispute resolution procedure are set out in Section 2, Clause 1 

"Disputed transactions". 

 

We will not issue any statement to an additional cardholder. You are responsible for 



26 
 

checking the statement details with the additional cardholders (if any). 

9. Additional Cardholder 

Bank of China may agree to issue additional GWI Debit Cards to up to 5 people duly 

authorized by you (as the account holder) to transact on all accounts linked to your 

GWI Debit Card, provided that each one of these authorized signatories (as 

additional cardholder) has been identified (and their identity has been verified) by us 

in accordance with our requirements.  Every additional GWI Debit Card holder will be 

required to make necessary arrangements with the Bank in order to take up the 

requested additional card. If we are not satisfied with any information provided by 

the additional card holder/s, we have absolute discretion to refuse such request. 

 

Where we agree (at your request) to issue an additional card to a person authorized 

by you (as the account holder), you acknowledge and agree that any and each such 

additional cardholder is authorized by you (as the account holder) to operate the 

account/s and to obtain information about the account/s in the same manner that 

you are entitled to do. You further acknowledge and agree that we are authorized to 

deal with such additional card holders as if we were dealing with you and you are 

responsible to us for the operation by any additional cardholders of any linked 

accounts to the GWI Debit Card. 

 

You (as the account holder) can cancel any additional card we have issued by visiting 

any of our retail branches and making a request in accordance with our cancellation 

requirements. We will also require you to return the additional card to us and have 

each cancelled additional card cut in half diagonally.  

 

Additional cardholder(s) are authorized by you to change their personal information, 

their PINs, report a lost card, and request a card replacement or cancellation without 

your consent. Once the GWI Debit Card of an additional cardholder has been 

cancelled, they will need your consent to re-apply for a new card. 

10. Card validity and expiry  

For security reasons, you should sign your GWI Debit Card when you receive it. Once 

activated, your card can only be used before the “valid to” date and your card cannot 

be used after that date. When a card expires, you must destroy it. 

11. Card re-issue 

11.1 For Premade Debit Card 

We may issue a new card to you in various situations including: 

 before your card is due to expire;  

 when your card is lost or stolen or misplaced or damaged.  

11.2 For Personalised Debit Card 

We may automatically issue a new card to you before your card is due to expire or 
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when your card is lost or stolen or misplaced or damaged. 

11.3 Conditions applicable to re-issued cards 

 

All re-issued GWI Debit Cards are subject to these Conditions and this PDS. We 

reserve the right not to re-issue a card.  

12. Cancellation and termination 

GWI Debit Cards remain the property of us at all times. You may be asked to return 

the GWI Debit Card (and all additional cards). We separately reserve the right to 

cancel, suspend, or refuse authorization of, further transactions on any account at 

any time, without prior or subsequent notice, if: 

 We think that a card has been or is likely to be misused;  

 You (or an additional card holder) have breached any of these Conditions;  

 We suspect any illegal or unlawful use of a card;  

 We believe that use of a card may cause loss to you or to us;  

 Any of your account/s has been closed; or 

 You gave us false or inaccurate information when you applied for the card. 

 

We may terminate this agreement for any other reason by giving you 30 days' notice. 

You may request us to cancel any card linked to your account/s only when you return 

the card to us (and cut it diagonally in half at the counter) or have taken all 

reasonable steps to return it to us. 

13. GWI Debit Card security  

13.1 PIN 

When you are issued with a GWI Debit Card, your PIN will be mailed to you 

separately or provided to you at a retail branch in Australia. You can change your PIN 

to any six-digit numbers that you personally select by:  

 visiting any of our retail branches;  

 using a 'Bank of China' branded ATM in Australia; or 

 using any China UnionPay accepted, or Bank of China branded, ATMs in 

Mainland China . 

You should change the initial PIN we issue to you as soon as you receive it. You must 

not voluntarily disclose your PIN to anyone, including a family member or a friend.  

You must not record your PIN on the card or on any article carried with the card and 

you must not act with extreme carelessness or otherwise fail to protect the security 

of your PIN. You must take all precaution to ensure your PIN is not obvious or easily 

guessed, for example, in consequence of your using your date of birth as your PIN. 

13.2 Card 

For security reasons, you should sign your GWI Debit Card upon receipt. You should 

keep your card in a safe place and provide reasonable protection for the card from 

theft and misuse. You must only use the GWI Debit Card in accordance with these 
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Conditions. 

14. Card lost or stolen 

You must immediately report to us as soon as you have become aware, or as soon as 

you have any reason to suspect, that:  

 your card or your PIN record has been lost or stolen;  

 you suspect that your card has or may have been used by someone else 

without your authority; 

 your PIN is compromised or its security is breached in any way; 

 your card is damaged or not working properly. 

 

We will then suspend the card (including additional cards) to restrict further use. This 

will enable us to prevent or minimize losses resulting from unauthorized transactions 

using your card and your liability for such losses. The best way to contact us is by 

visiting one of our retail branches or by calling our 24 Hours Customer Service 

Hotline: 

 

Australia: 1800095566 Overseas: +61 3 96706200 

 

You may be required to confirm the details of your report at one of our branches and 

to complete certain documentation and any administrative requirements. You must 

assist us and the police in any reasonable enquiries and attempts to recover a lost or 

stolen card and any losses incurred. If you wish to have a replacement card issued, 

you will be liable to us for the cost of any courier that we use to send a replacement 

card if the card needs to be sent outside Australia. 

 

15. Unauthorized transactions 

15.1 When Bank of China is liable 

Subject to clause 15.3, Bank of China will be liable for losses resulting from 

unauthorized GWI Debit Card transactions: 

 that are caused by the fraudulent or negligent conduct of our staff or agents;  

 that happen before you receive your card;  

 that happen after you have notified us that any card has been misused, lost 

or stolen or that the security of your password, PIN or any code has been 

breached;  

 where it is clear that you have not contributed to the losses;  

 that are related to any forged, faulty, expired or cancelled part of the 

electronic access process; or 

 that are the result of the same transaction being debited incorrectly a second 

or more subsequent time to the same account. 
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15.2 When you are liable 

You will be liable for losses resulting from unauthorized transactions caused by: 

 your fraud or the fraud of any additional card holder; 

 you (or any additional card holder) voluntarily disclosing your codes to 

anyone including a family member or friend;  

 the keeping of a record of your password, PIN or any code (or of the password, 

PIN or any code of an additional card holder) without making any attempt to 

disguise it (e.g. writing a PIN on the card, etc.);  

 the use by a card holder of their birth date, or an alphabetic code which is 

recognizable part of their name, as a password, PIN or any code;  

 you failing or delaying unreasonably to notify us of the misuse, loss or theft of 

your card or any additional card, or the code/s of a card becoming known to 

someone else; or 

 any card or PIN is misused with your knowledge or consent. 

 

15.3 Liabilities 

We will not be liable to you for any loss due to: 

 any instructions given by you not being sufficiently clear; 

 any failure by you to provide correct and accurate information; 

 any failure due to events outside our reasonable control; 

 any system failure or industrial dispute; 

 the way in which any refusal to accept the GWI Debit Card is communicated 

to you; 

 any indirect, special or consequential losses; 

 any infringement by you of any current laws in the country where the GWI 

Debit Card is issued or used; 

 any dispute between you and the supplier of any goods and/or services 

purchased with the GWI Debit Card; 

 any ATM refusing to or being unable to accept the GWI Debit Card; 

 our taking any action required by any government, federal or state law or 

regulation or court order;  

 anything specifically excluded or limited elsewhere in this PDS; or where 

 any additional card holder does not comply with these Conditions.  

 

We will be liable to you for losses you suffer directly caused by the failure of our 

electronic equipment and system to complete a transaction accepted by our 

electronic equipment or system in accordance with your instructions.  In this case, 

however, our liabilities are limited to the correction of errors in your linked account/s 

and the refund of fees and charges imposed on you as a result.  We will not be liable 

for any indirect or consequential losses caused by the failure of our electronic 

equipment or system. 

 

Where our electronic equipment or system has not accepted a transaction, we will 
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not be liable to you for any losses caused by our electronic equipment or system. 

16. Consumer protection 

The services supplied to you under the terms of this document come with a non-

excludable warranty under Australian consumer protection laws that we will provide 

those services with due care and skill and that the services we provide will be 

reasonably fit for their purpose. If we breach any of those warranties, you may be 

entitled to compensation. When you are not a consumer under consumer protection 

laws, our liability for loss or damage is limited to re-supplying the service or paying 

the costs of having the service re-supplied. When you or the additional cardholder is 

a consumer under consumer protection laws, our liability is also limited in this way, 

but only to the extent permitted by those laws. 

 

Unless required to do so by law, we do not accept any liability for goods or services 

purchased with the card. 

 

17. Anti-Money Laundering Requirements 

In order for us to meet our regulatory and compliance obligations under the 

AML/CTF Act and the AML/CTF Rules, you should be aware that we may be required 

to take the following action: 

 Your transactions may be delayed, blocked, frozen or refused where we have 

reasonable grounds to believe that they may breach Australian law or 

sanctions (or the law or sanctions of any another country). We will not be 

liable for any loss or damage caused (including consequential loss) as a result 

of our delaying, blocking, freezing or refusing to process a transaction in 

these circumstances. 

 From time to time, additional information may be required from you to assist 

us in meeting our obligations under the AML/CTF Act, the AML/CTF Rules and 

other applicable laws. 

 We may disclose information we have collected or obtained in connection 

with any card, card holder, transaction and/or account to regulatory and/or 

law enforcement agencies, other banks, other members of our corporate 

group, our service providers or to other third parties. 

 

You provide us with the following undertakings: 

 Neither you nor any additional card holder will initiate, engage in or effect a 

transaction with a card that may be in breach of Australian law or sanctions 

(or the law or sanctions of any other country); and 

 The activities for which the card, and any additional card, will be used to 

make any payment will not, on any occasion, breach any Australian law or 

sanctions (or the law or sanctions of any other country). 

 

You will indemnify us against any losses and potential losses arising from any breach 
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by you of these undertakings  

 

18. Notification of changes 

We may change the terms of this PDS, including these Conditions, at any time by 

giving you notice of the change. For example, we may: 

 

 change or introduce or remove any fee or charge; 

 change or introduce or remove any concessions or benefits; or 

 adopt or implement any legal requirement, decision, recommendation, 

regulatory guidance or standard of any court, tribunal, ombudsman service or 

regulator. 

 

Where we change the terms of this PDS, including these Conditions, we will provide 

30 days' prior notice if we introduce any fee or charge, or increase the amount of any 

fee or charge (other than a government charge), or increase your liability. For other 

changes to this PDS, including these Conditions, we will give you notice of the change 

no later than the day on which the change takes effect. 

 

We may give you notice of any change to these Conditions by displaying a notice on 

our website, or by advertisement published in any national or local newspaper or 

other media or by giving written notice to you (for example, by post or email). We 

may give you a notice by any of these means, subject to applicable legislation. 

 

Subject to this clause 18, we will not give you advance notice of any changes to this 

PDS, including to the Conditions, if we consider an immediate change is necessary for 

the security of our systems or your card. 

 

PDS updates 

 

Where we change information in this PDS and the information is not a material 

change to a matter, or is not a significant event that effects a matter, we will (where 

we are permitted to do so) make the updated information available by way of a "PDS 

update" on our website at www.bankofchina.com/au. A paper copy of the 'PDS 

update' will also be available without charge, on request. 

 

Notification 

 

By applying for or continuing to use this product, you consent to receive notices from 

the Bank, including a notice of changes to the terms and conditions for this product, 

such as a notice of any relevant service is temporarily not available to you, and an 

introduction of new features of this product, via our website, written notice 

(including email) or in an advertisement in a prominent newspaper circulating 

nationally.  
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19. Assignment 

 

We may assign any of our rights under the agreement governed by this PDS 

(including these Conditions) to any other person or business, by law or where the 

assignment will not cause any detriment to you.  

 

20. Set-off arrangements 

 

If any of your linked account/s does not have sufficient funds to discharge your 

liabilities towards us, in relation to the use of your card (or any additional card/s), we 

may set off, apply or transfer your funds available in any of your other accounts with 

us to discharge your liabilities toward us. If the available funds are in a currency other 

than that the liability owing by you to us is payable, we may, in accordance with our 

normal practice, convert the available funds into the currency in which your liability 

is payable. Upon request, we will inform you if this set-off right is exercised. 

 

21. Severance 

 

If any part of the terms of this PDS, including these Conditions, is found to be void or 

unenforceable for unfairness or any other reason (for example, if a court or authority 

declares to be so), the remaining parts of these Conditions will continue to apply.  

 

22. Rights 

Our rights under these Conditions are cumulative with and do not exclude any other 

right. The Bank may exercise or not exercise a right (including making or not making 

of any determination) in its absolute discretion and the Bank is not required to give 

any reasons for its decision. 

 

23. Governing Law and jurisdiction 

 

This PDS, including the Conditions, are governed by and will be construed in 

accordance with the laws of the State of New South Wales.  

24. Definition 

 

In this PDS, including these Conditions, the following terms have the following 

meanings. 

 

account and linked account means a Savings Account that you hold with us, that is 

linked to your GWI Debit Card. Where the context requires, a reference to an account, 

or to a linked account, includes a reference to each accounts that you hold with us 

that has been linked to your card. 

 



33 
 

account holder means the person/s in whose name the relevant account has been 

opened by us and who is responsible for all transactions on the account. 

 

additional card holder means a person to whom we have agreed to issue an 

additional card at your request. 

 

ATM means an Automatic Teller Machine. 

 

AML/CTF Act means the Anti-Money laundering and Counter-Terrorism Financing Act 

2006. 

 

AML/CTF Rules means the rules from time to time issued pursuant to section 229 of 

the AML/CTF Act. 

 

AUD means Australian dollar. 

 

Auto-link is a feature that we offer to account holders who have more than one 

account with us and is a feature that an account holder can activate in order: 

 to link a linked CNY account to the primary AUD account; and/or 

 to link a primary AUD account to a linked CNY account, 

for the purposes of allowing access to be sought by us to each account in order to 

accept a requested transaction. 

 

card has the same meaning as a Bank of China GWI Debit Card. 

 

China UnionPay and CUP means China UnionPay Co., Ltd, a State-approved banking 

association in China. 

 

code means a PIN, Telephone Banking access code or any other similar information 

which may be required in order to make electronic funds transfer transactions to or 

from accounts and which the user is required to keep secret. 

 

Conditions means these Conditions of Use, as set out in Section 3 of this PDS. 

 

CNY means Chinese currency Yuan. 

 

foreign currency means a currency that is different from the currency in which the 

relevant account is held with us. 

 

GWI Debit Card means a debit card issued by us under this PDS, including these 

Conditions, and includes any additional or replacement card. 

 

linked CNY account means a Demand Deposit Account or Overseas Student Account 

that is held in CNY. 
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Merchant means a provider of goods or services who accepts payment by card. 

 

month means a calendar month. 

 

PDS means this Product Disclosure Statement. 

 

PIN means the Personal Identification Number or word which has been selected by 

you, or which has been allocated to you by us, for use with a card through electronic 

equipment. In this PDS, the PIN is also referred to as your password where applicable. 

 

POS or EFTPOS means a point-of-sale electronic banking facility available at retail or 

wholesale outlets. 

 

primary linked account and primary linked AUD account means a Savings Account 

held in AUD that we agree to treat as your primary linked account. 

 

retail branch means a retail branch of Bank of China (Australia) Limited in Australia 

except otherwise specified in this document. 

 

 

Savings Account means the account that you hold with us that is a: 

 Demand Deposit Account (DDA); 

 Cheque Account (CA); 

 Overseas Student Account (OS); 

 Online Saver Account (OSA), 

as described in our 'Savings and Investment Account Product Disclosure Statement & 

Terms and Conditions'.   

 

transaction includes any purchase or withdrawal. 

 

UnionPay means the 'UnionPay' brand of China UnionPay as displayed on an ATM 

that accepts China UnionPay enabled cards and as displayed on such cards. 

 

UP branded ATM means an ATM that bears the 'UnionPay' brand/symbol on the ATM  

 

we, us, our, the Bank or Bank of China means Bank of China (Australia) Limited ABN 

28 110 077 622 AFSL 287322 and its successors and assigns. 

 

you means the person in whose name an account has been opened, and where 

relevant or the context allows, also means the additional card holder/s. 

 


